
Position Title: Field Services Leader for Out-of-School Youth
Posted 2/23/2022. Open until filled.

Location: Tennessee, Bledsoe/Rhea counties preferred (location of largest population of OSY)

This is a full-time bi-lingual position that reports to the Senior Associate/Services Team Leader. The Field
Services Leader (FSL) for Out-of-School Youth (OSY) advocates for educational and supportive services to
be available to eligible migratory OSY within the state of Tennessee. The Migrant Education Program
(MEP) is a program established by the United States Department of Education. Arroyo Research Services
is responsible for implementing major components of the statewide MEP in the state of Tennessee. The
fundamental purpose of the program is to remove barriers to academic success for migrant children (ages
0-21) and promote academic achievement.

Migratory children are known to be at high risk of school failure due to these characteristics and
experiences. The unique educational needs that arise from the migratory lifestyle and the challenges our
nation’s schools face in effectively educating a highly mobile and disadvantaged population keep that risk
high.

Migratory OSY who work in agriculture or fishing rather than attending school are at an even greater risk
of not obtaining the level of education required to achieve greater earning potential. These OSY may travel
with families, an older relative or crew chief, in small groups, or alone. OSY face all of the obstacles to
education encountered by other migratory students, plus additional challenges. OSY are seldom connected
with the community in which they live, and as a result, the MEP may be their only link to education,
support, and the medical services they need. This position will work with the ARS services team to ensure
eligible migratory OSY are receiving the services they are entitled to.

Responsibilities
● Develop and maintain an understanding of educational initiatives, developmentally

appropriate programs, government and social services, etc. which are available for
migratory OSY

● This is a statewide position requiring travel around the state to liaise with institutions,
employers, and community agencies, and participate in meetings

● Review timesheets, service entry logs, etc., of staff reporting to this position
● Candidate must be available to work flexible hours, including nights and weekends. Project

activities are scheduled in accordance with employer and family schedules
● Candidate will work from home and must be able to work independently as well as a member of

the ARS TN Migrant Education Program (MEP) team
● Attend MEP related workshops, meetings and conferences
Service
● Identify specific OSY needs
● Organize support services for OSY, including contacting existing programs within the

community to connect the population with appropriate service providers
● Identify additional service providers that could be contracted by the Tennessee MEP in order to

provide services not currently being offered
● Assist with the creation of service models and resources
● Assist with training new staff, training on new resources/curriculum/programs
● Support Service Coordinators and tutors to determine MEP services to be provided



Operations
● Provide coordination for OSY services as part of the ARS oversight team for ARS MEP activities

in the state
● Serve as program representative when so designated by ARS
Advocacy
● Facilitate and/or coordinate advocacy activities as determined by OSY needs
● Network and collaborate with local districts and community organizations and other educational
programs (i.e., Tennessee Migrant Health, etc.)
● Provide oversight for OSY advocacy activities
Identification and Recruitment
● Recruit migrant students and youth, when necessary
● Assist recruitment team in making contacts with farms and businesses where migrant workers

may be located
● Coordinate activities with the identification and recruitment (ID&R) program staff in Tennessee.
Data
● Provide data as required for service providers and to fulfill contract reporting requirements.
● Help create/revise OSY needs assessments and service data collection based on services
provided

Qualifications
● Associates degree
● Proficient in Spanish (or other language as might be identified and required by ARS)
● Able to work in different physical environments, including outdoors and in agricultural
operations
● Excellent organizational and communication skills (both verbally and in writing) and able to

communicate effectively with the public
● Candidate must successfully complete an ARS communications assessment
● Ability to interact with diverse groups of stakeholders
● Proficient with technology that includes the use of email; video conferencing platforms; online

forms; PowerPoint; and Excel
● Must hold a valid driver’s license and have own vehicle
● Knowledgeable and sensitive to migratory circumstances
● Strong time management skills
● Demonstrate a high level of initiative

Preferred Qualifications
● Experience working as a migratory worker or working with agri-businesses that employ

migratory workers
● English Learner teaching experience
● Bachelor’s degree

Compensation
Salary is $45,000 to $55,000 annually based on experience and/or qualifications. All full-time team 
members receive health insurance, participate in the firm 401k retirement plan, and are part of the 
firm profit-sharing program.

Location
Location is Tennessee. Arroyo Research Services works throughout the United States with headquarters 
in Asheville, NC.

To Apply
Arroyo Research Services is committed to inclusion and diversity and is an equal opportunity employer.



We welcome applications without regard to race, color, religion, sex, sexual orientation, gender identity,
national origin, disability, Veteran status, or other legally protected characteristics. DACA recipients are
encouraged to apply. To apply:

● Submit an email to jobs@arroyoresearchservices.com that includes a cover letter and resume.
Include the position title in the email subject line. Make sure document file names include your
first and last name, e.g. LastnameFirstnameResume.xxx or similar.

● We will respond to each submission with next steps.

About Arroyo Research Services
Arroyo Research Services is an education professional services firm that uses the tools of social science
to help school districts, state departments of education, universities and education organizations achieve
the highest standards of educational excellence. Our services include research, measurement and
evaluation, strategic planning, technical assistance, and migrant education program support. Our work
includes programs designed to advance educational outcomes for underrepresented youth from birth
through college, serve migrant youth and families, build optimal health among teens, increase STEM
learning and educational attainment, and promote STEM-related innovation. Based in Asheville, North
Carolina, the firm was founded in 2005 and has a rapidly growing national practice. Recent clients include
the State Education Agencies of Arizona, Arkansas, Colorado, Florida, Georgia, Hawaii, Illinois, Iowa,
Kentucky , Maine, Maryland, Mississippi, Montana, New York, Ohio, Pennsylvania, Tennessee, Texas, and
Virginia; school districts including Fairfax County Public Schools (VA), Hillsborough County Public Schools
(FL), Columbus and Dayton Public Schools (OH), Baltimore County Public Schools (MD), and Socorro
Independent School District (TX); organizations that include The Gallup Organization, Learning Forward,
Hudson Alpha Institute for Biotechnology, Strada Education Network, and Reach Virginia; and universities
including California State University, Fullerton, University of South Florida, University of Virginia, State
University of New York and others. Our work is funded by the National Science Foundation, U.S.
Department of Education, National Institutes of Health, Department of Defense Education Activity, the
Sandler Family Foundation, Apple Federal Credit Union Education Foundation and others. More
information about the firm and its principals is available at
http://www.arroyoresearchservices.com/


